NES AUTOMATIC TRANSFER AGREEMENT

Nashville Electric Automatic Transfer (N.E.A.T.) plan lets you pay your electric bill automatically. With NEAT,
there is no check to write each month, and you will not have to spend money on postage or make a special trip to
a bill paying station. Instead, the exact amount of your monthly bill is automatically transferred from your bank
account on the due date each month. To comply with Federal Banking Regulations, the first draft will occur no
less than 15 days from the initial request. Thereafter, the withdrawal will occur on the due date as stated on our
bill. If the pay due date should fall on a weekend or holiday, the withdrawal will occur on the next business day.

All you need is an account with NES and a checking or savings account at any banking institution.

Upon signing the NEAT authorization form below, you are authorizing the withdrawal of funds from your bank
account for all types of services, including electric, security lights, insulation, energy loan, and heat pump.

Thank you for participating in the NEAT program. If you have any questions, please call 736-6900.

Please attach a personalized voided check or savings deposit slip to this form. Return it to the following
address (attach a separate sheet for summary billing accounts):

BUDGET & RATES SECTION
NASHVILLE ELECTRIC SERVICE
1214 CHURCH STREET
NASHVILLE, TN 37246

(KEEP THIS PART FOR YOUR RECORDS)

(RETURN THIS PART TO NES)

NEAT AUTHORIZATION
(Please Print)

Customer’s Name (as shown on bank records):

Please Select Type of Bank Account: Checking Savings

Customer’s Bank Account Number:

Customer’s Name (as shown on NES records):

NES Account Number (use separate sheet for more than one account):
| hereby authorize payment of my bills by Nashville Electric Automatic Transfer:

Please attach a personalized voided check or savings deposit slip to this form.

Customer’s Signature: Phone Number:

Date Signed: Desired NEAT Activation Date:
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