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During World War II, NES helped 

Nashvillians contribute to the war 

effort by enforcing restrictions 

on power usage. In the 1970s, 

we spread the message of 

conservation as the country 

faced a severe energy crisis. And when 

downtown Nashville experienced 

its greatest growth in the 1980s and 

‘90s, NES increased the load capacity 

of its system. Today, as environmental 

and economic concerns rise to the 

forefront for many Nashvillians, NES 

is seeking out innovative energy plans 

that keep conservation as a priority. 

For 70 years, NES has supplied our 

customers with affordable and reliable 

electricity while simultaneously keeping 

in touch with the pulse of the city. We are 

proud to be a member of the Nashville 

community and look forward to writing 

70 more years of history. 

As NES celebrates its 70th anniversary of 

providing service to Nashville, we 

thought it was fitting to focus on 

our history in this annual report. 

The mementos that chronicle 

the history of NES fill an entire 

room at NES’ headquarters, and in the 

following “scrapbook,” we’ll give you a 

glimpse at the stories and photos that can 

be found there. 

The NES story is one of humble 

beginnings, trying challenges, incredible 

growth and an unwavering commitment 

to providing Nashville with affordable 

and reliable electricity. It is also a story 

that is tied to that of Nashville’s. In fact, 

to this day members of the NES Power 

Board are appointed by Nashville’s 

mayor and approved by the city council. 

Throughout the years, NES has been 

called upon to meet the electrical power 

demands of a growing Nashville, and 

each time we have answered the call. 
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a  t a t t e r e d  e l e c t r i c  b i l l  f r o m  1 9 0 8 ,  a  f a d e d  n e w S p a p e r 

a d  a n n o u n c i n g  t h a t  w a r t i m e  r e S t r i c t i o n S  o n  e l e c t r i c i t y 

h a v e  b e e n  l i f t e d ,  m e m o r i e S  o f  a  d e d i c a t e d  n e S  l i n e m a n , 

p h o t o S  o f  p o w e r  b e i n g  r e S t o r e d  a f t e r  a  d e v a S t a t i n g 

t o r n a d o .  t h e S e  a r e  a m o n g  t h e  t h i n g S  t h a t  m a k e  u p  n e S ’ 
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This photo was taken on the night of Earth Hour 2009. NES was a presenting sponsor of Earth Hour Nashville and made 
it possible for the Shelby Street Bridge to “go green” prior to the event. NES President and CEO Decosta Jenkins, right, and 
NES Chairman of the Board Richard Courtney are pleased to see so many Nashvillians taking part in green initiatives. 
 



This year, Nashville Electric Service is proud to be 
celebrating its 70th anniversary. NES was founded 
on August 16, 1939, with a mission to provide 
safe, efficient and reliable electric service. Today, 
we’ve grown to become one of the 12 largest 
public utilities in the United States, serving more 
than 357,000 customers with annual revenues of 
more than $1 billion per year, but our mission has 
remained the same. 

Over the years we have had great success providing 
electricity to Nashville residents, but we have also 
had our fair share of challenges.  We have rebuilt 
significant portions of our system several times in 
order to restore service to our customers following 
natural disasters.  In the 1970s, we were faced 
with a severe energy crisis which caused prices to 
escalate quickly. In the 1980s, we began setting 
aside significant financial resources in order to 
upgrade our distribution network so that we could 
meet the growing electrical demands of a rapidly 
growing city.  

Today, we face a new set of challenges. In light of 
soaring energy costs and a weakening economy, 
we must think more about energy-efficiency while 
continuing to improve service and reliability. To 
address the growing number of customers who are 
looking to us to help them reduce their electric 
bills and their impact on the environment, we 
implemented a campaign called “Conserve Today, 
Save Tomorrow!” This campaign was designed to 
provide information to help customers make wise 
energy-usage decisions. 

We also introduced the In-Home Energy 
Evaluation, a program that offers residents 
cash incentives for making energy-efficient 
improvements in their homes. In addition, we 
added the PowerWise bill analyzer to our Web 

site. This online tool helps customers understand 
their energy usage and identify ways to save 
energy and money. 

Our involvement in environmental issues extended 
into our community this year, as NES and its 
employees participated in “green initiatives” such 
as the Mayor’s Green Ribbon Committee on 
Environmental Sustainability, Earth Hour 2009, 
‘Sounds Go Green’ Night, and the Nashville Earth 
Day Festival.

Our commitment to service and reliability has 
also remained strong. This fiscal year, we spent 
$69.9 million on capital projects to upgrade and 
expand our distribution network, and completed 
tree-trimming for 1,788 circuit-miles of line to 
improve reliability. We also launched NES E-bill, 
a free, online bill payment program, and installed 
a new computer-based telephone system in the 
call center which allows customers to conduct 
business with NES more easily.  

As we enter our next 70 years, we look forward 
to continuing to serve the Nashville community.  
The future no doubt will present us with many 
challenges, and we are confident we will meet 
them by remaining focused on the fundamentals. 
Our pledge today is still the same as it was in 
August 1939 – to provide safe, affordable and 
reliable electricity to those who make Nashville 
their home.  

Decosta Jenkins
President and Chief Executive Officer

Richard Courtney
Chairman of the Board
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Thomas Edison’s invention of the lightbulb in 

1879 marked a significant milestone, allowing 

people around the world to trade in their candles 

and oil lamps for a more productive means of 

lighting. While the lightbulb was showcased 

in Nashville at the Capitol building in 1882 

(depicted left), it was not until 1890 that 

electricity was made available to Nashvillians by 

Cumberland Electric Light.   

Electricity brought Nashville into the modern 

world and helped speed the growth of the city 

and surrounding areas. 

Nashville’s electricity provider changed several 

times over the next three decades. Nashville 

Railway and Light Co. took over Cumberland 

Electric and soon merged into Tennessee Electric 

Power Company (TEPCO) in 1922.
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Below
: Nashville 

Railway and Light 

Co. em
ployee

 poses 
next to 

his lin
e 

repair vehicle 
in 1922.

A 1908 electric   
  bill for only 
    $8.09 !

Thomas A. Edison
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A major development came in 1933 when, in 

the midst of the Great Depression, the Tennessee 

Valley Authority (TVA) was created. TVA began 

generating electricity from dams, providing 

cheap power in addition to flood control. 

 

TVA’s success led officials to believe it could also succeed in providing 

electricity to Nashville. However, TEPCO had other plans. In 1938, 

TVA tried to sell electricity in Nashville and was sued by TEPCO. 

After a heated legal battle over who would provide electricity, TVA 

emerged victorious.

Soon after, the first electric power board was appointed by 

Nashville Mayor Tom Cummings to provide public oversight 

and accountability. The group drafted an agreement which 

allowed Nashville to become part of the TVA distributor 

network, and in August 1939, the board approved the 

trade name of the Nashville Electric Service allowing 

NES to open for business.
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Nashville Electric Service began operations 

in 1939 with 700 square miles of service 

area, 52,063 customers, revenues of 

$3,311,074 and a mission to provide safe, 

affordable and reliable electric power for 

all Nashvillians. 

The city celebrated NES’ opening with a 

five-second blackout that ended with the 

ceremonial flip of a switch, flooding all of 

Nashville with TVA power.

 

By the end of 1939, TVA rates had saved 

customers more than $1 million, and 

NES had positioned itself to have a long 

and prosperous relationship with the 

Nashville community.

Above: N
ES coll

ects 
first 

bill u
nder new rate.



As the world went to war in the early 1940s, 

Nashville began to go to work for the cause. NES 

found itself leading Nashville’s effort to ration 

resources and replenish supplies for the troops. 

By 1945, NES was enforcing restrictions issued by 

the War Production Board on the use of electricity 

on all types of display and advertising light in 

order to provide adequate power for war-related 

manufacturing and other efforts. The war came 

to an end later that year, and Nashville celebrated 

as the troops returned home and restrictions on 

electricity usage were lifted.
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On the homefront, displays and newslette
rs honored NES 

employee
s who serv

ed in World War II.

NES employees take time from work to 
attend Red Cross first aid classes.

An American flag proudly displayed in 
the lobby of NES’ Watkins building.



NES’ 165-member line department in 1949.
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Seventy years later Peggy is still as proud as ever to share 
her birthday with the utility. 

“I’ve always had a great experience with NES, and I’m 
thankful for its low rates!”

Like NES, Peggy has been an active member of the 
Nashville community, watching the city grow and change 
over the decades. Peggy has raised three kids, attended 
Belmont University on a tennis scholarship in her 40s, 
taught for 18 years in local schools and is now retired in 
the community she’s always called home.

In 1940, Peggy 
Shackleford 
celebrated her first 
birthday as the 
star of  NES’ first 
newspaper ad! 
Peggy was featured 
because she shares 
a special thing in 
common with 
NES – a birth date! 

NES trucks 

ready t
o go!



The rest of the decade marked a period 

of tremendous growth for Nashville. 

In 1946, NES served approximately 

60,000 customers, and on average, 

Nashville homes were using twice 

as much electricity as homes in 

other parts of the country. To meet 

the growing demand, additional 

space was needed to house NES’ 

administrative offices. In 1949, 

NES officials approved a $3 million 

construction budget and began work 

on a new building on Church Street. 

9

Church Street 

site as 
it appea

red 

in 1945 w
hen NES 

purchased
 it.
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Above: Operators direct    
calls to NES.
Right:  Service Department  
gathers for group photo.

Employee identification cards from 1942.



The end of WWII marked the beginning of the baby boom, and as 

American families began to grow, so too did NES. The 1950s brought 

with them a new headquarters that housed the utility’s more than 700 

employees and the installation of a new city street-lighting system. 

As the decade continued, the average family’s way of life changed 

dramatically due to the rapid increase in appliance use. Televisions, 

freezers, dishwashers and portable heaters became standard household 

equipment. NES promoted these home appliances and repaired them 

for less than cost. 
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Above: NES employee Bill Connellan 
traveled around town demonstrating the 
benefits of commercial electric appliances.

New city streetlights!

Right: NES lineman 
Jessie W. Coonrod 
climbs a pole in 
this 1951 photo.
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The 1950s also brought with them the worst ice 

storm in Nashville’s history. The “Great Blizzard” 

of 1951 left 8 inches of ice and snow, and NES 

crews worked around the clock to restore power to 

some 80,000 residents who were left in the dark.

Look who visite
d NES 

in 1959 – 
it’s Ronald 

Reagan! He even sig
ned 

autographs
.

William Lee, nicknamed “Tater” by his 
line crew, served as a lineman from 1947 
to 1985 and played an integral role in 
the restoration efforts following the 1951 
blizzard. Lee remembers helping to re-
string miles of power and telephone lines 
and clear thousands of trees. Before the 
city was equipped with bucket trucks, Lee 
would put on his spikes and climb the 
poles in order to repair power lines. 

Despite the long hours and difficult 
conditions, Lee appreciated that NES’ first 
priority was to keep its workers safe. While 
it was often challenging for Lee to leave 
his family for days or weeks at a time, he 
thrived on the opportunity to help others 
in need. 

Lee’s service and the service of all NES 
employees throughout the utility’s 70-year 
history will never be forgotten. 

William Lee, fourth from the left, is sh
own with his line crew. 



In the 1960s, Nashville, along with 

the rest of the world, was experiencing 

social and political unrest. The Civil 

Rights movement was in full force, and 

the Vietnam War continued to rage on 

and grow divisive. Amid the turmoil, 

NES’ customer base expanded to more 

than 100,000. In 1963, NES once again 

outgrew its headquarters and launched a 

nearly $2.6 million expansion project that 

lasted three years and almost doubled the 

building’s size. 
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In 1964, the American Public Power 

Association announced that Nashville had 

more electrically heated homes than any 

other city in America, topping even much 

larger cities such as New York and Chicago. 

TVA officials attributed the great number 

of people using electric heat in Nashville to 

TVA’s inexpensive electric rates. 

An NES dispatcher, 
Eugene White, discusses 
an outage using the system 
diagram board.



The 1970s called for a departure from NES’ message 

of energy consumption to one of conservation. As 

oil prices escalated and the country was faced with 

a severe energy crisis, TVA was forced to reduce its 

power generation. Energy-efficiency became the buzz 

word for home improvement, and NES partnered 

with TVA to offer its customers interest-free loans to 

finance energy-saving home improvements and to 

purchase energy-efficient heat pumps. 

The message of energy conservation spread across 

the nation. President Richard Nixon ordered winter 

thermostats lowered to 68 degrees, reduced air travel 

and highway speed limits, licensed more nuclear 

power plants, and approved daylight saving time in 

the winter. 

In the late 1970s, NES began a major upgrade of 

its distribution and transmission networks, which 

significantly increased the load capacity of the 

NES system. Without these conversions, the city 

of Nashville would not have been able to meet the 

demand for electricity that came with Nashville’s 

rapid growth in the 1980s.
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Above: 1978 Home Show display. 

NES’ new logo 
introduced in 1973.

Representatives 
from NES and 

TVA conduct NES’ 
10,000th home 

energy audit.

Employee shows benefits of 

new energy-saving dishwasher.

Employee ID card 1972.



The environmental movement of the 1970s continued to inspire Nashvillians 

into the 1980s. Solar Nashville, an NES-sponsored energy-conservation 

program, introduced the first solar water heater to Nashville on Earth Day 

1980. That year, 753 homes in the Nashville area became eligible for solar 

installations.
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As Nashville continued to grow in the mid-‘80s, construction 

began on the I-440 loop to accommodate the expanding 

population. NES was responsible for installing 3.9 miles of 

electric line to replace existing equipment that was affected 

by the new highway. More than 50 steel poles were placed 

along I-440 to ensure that all NES customers continued to 

get adequate service.

Crews install poles 
along I-440 loop.

Above: Solar panels are installed as part of 
NES’ Solar Nashville program.

Crews work to install 
underground structure.

Right: Bob
Hudson, left, and
Garth Crownover

examine first
heat pump water

heater installed
under the 

TVA/NES
conservation

program.
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Continuing its tradition of service, NES was nationally 

recognized by the American Public Power Association in 

1984 for Project 2000. The program gave summer jobs to 

41 Nashville-area high school students. The students received 

training in simple carpentry and energy-management skills 

and went out into the community to weatherize houses for 

the elderly and handicapped. 

Technological advances in the ‘80s made way for 

NES to begin using hand-held computers to read 

electric meters more efficiently.

Left: Employees celebrate at the 50th Anniversary bash. 
Above: NES tradeshow booth depicting 50 years of service.

NES ended the decade by celebrating 50 years of 

service to Nashville. 

Above: NES’ new 
color weather 
radar system was 
installed in 1982.
Left: NES meter 
reader Eddie 
Haddock.

NES energy adviser Hugh Allen demonstrates 

window caulking to a Project 2000 student.



The 1990s in Nashville 

were marked by downtown 

revitalization. During this 

decade, Mayor Phil Bredesen 

fostered the construction 

or renovation of several city 

landmarks, including the 

Country Music Hall of Fame, 

the Nashville Public Library, 

the Sommet Center and LP 

Field. NES proudly rose to the 

occasion and met increased 

energy demands for these new 

construction projects. 
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You can s
ee 

LP Fie
ld in t

he 

backgr
ound!

Photo of 
Country Music Hall 

of Fame

Photo of 

Nashville Public 

Library



During the decade, NES was also called upon to deal with two of the 

biggest weather-related events in Nashville’s history. The 1994 ice storm 

knocked out power to two-thirds of NES customers, causing crews to work 

around the clock to restore power. Overall, the storm produced more than 

$3 billion in damages and cleanup costs throughout the Southeast. 

In 1998, a tornado ripped through downtown and East Nashville. Mayor 

Bredesen asked downtown businesses to close and residents to avoid the area for 

three days to give NES time to restore power to more than 75,000 customers, 

and for workers to remove the debris left by the tornado. The twister caused 

more damage to NES facilities and electrical lines than any other natural disaster 

in Nashville’s history.  Photos of 1998 tornado 
damage and NES repair.
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Mayor Phil Bredesen and 
President/CEO Matthew 
Cordaro respond to media 
questions at one of several 
news conferences held during 
the restoration process.
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NES also began the “Conserve Today, Save 

Tomorrow!” campaign to help customers 

decrease energy consumption and lessen the 

effect of TVA rate increases. The campaign 

reached consumers through Web sites, bus 

benches, newspapers, and TV and radio 

outlets. Along with the campaign came the 

introduction of E-bill, 

an online billing 

program that lets 

customers receive and 

view their bills online 

and make payments 

free, and the sponsorship 

of the In-Home Energy 

Evaluation program. 

NES’ youth education campaign 
materials. NES’ spokesbulb, Edison, 
became a CFL in 2007.

NES reach
ed out 

to all 
reside

nts 

and pl
aced a

ds in 

Spanish
, too.

As conservation again took center stage, 

NES made sure that all customers had 

the opportunity to conserve through 

programs such as Green Power Switch, 

Generation Partners (depicted right) 

and a youth education campaign. 

The 2000s began with anxiety over Y2K, as 

people began to worry whether computer 

systems would shut down and electrical grids 

would come to a halt. With the start of the new 

decade also came great tragedy. The terrorist attacks on September 11, 

2001, devastated Americans everywhere and, along with other national events, 

caused us all to start thinking more seriously about our dependency on foreign 

oil and conservation of our natural resources.



Today, NES continues to find new 

and creative ways to connect with its 

customers. Through social media outlets 

like Facebook, Twitter and YouTube, 

NES is able to relate to and educate 

its customers in a relaxed and familiar 

environment. 

Looking toward the future, NES 

continues to provide outstanding service 

and looks forward to another 70 years of 

dedication to the Nashville area. 
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Teresa Broyles-Aplin
Vice President of Finance and 
Administration and 
Chief Financial Officer

Richard Courtney
NES Board Chairman

Principal Broker
Fridrich & Clark Realty, LLC
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Mary Jo Price
University Counsel in the 

Office of General Counsel 
at Vanderbilt University

Rob McCabe
Chairman

Pinnacle Financial Partners

Marilyn Robinson
Executive Director
Nashville Minority 

Business Center

Allen Bradley
Executive Vice President and 
Chief Operating Officer

Decosta Jenkins
President and 
Chief Executive Officer

Sam Howard
Chairman

Phoenix Holdings Inc.
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