
Dear Physician:

The Nashville Electric Service Critical Referral Program identifies customers who rely on electrical, 
life-sustaining medical devices. During an extended outage situation, the Critical Referral List is 
distributed to emergency management agencies to provide assistance to these NES customers.

It is imperative that only those people who depend on electrical equipment be included on the
list.  For this reason, we have asked your patient to forward this document to you for review and 
consideration. This patient has granted NES access to this information under the terms of HIPPA 
regulations.

Please return this document to custrelstaff@nespower.com or the mailing address: 

Nashville Electric Service 
Attn: Critical Referral Desk 
1214 Church Street, Suite 423
Nashville, TN 37246

This patient is dependent on electrically powered equipment 
to sustain life.

This patient does not depend on electrically powered equipment to 
sustain life.
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