No'Cdpay: No,Coinsurance!

Metro-Healthcare

Incentive Program
High-quality care just for NES employees

and.retirees’.
* NES.employees, retirees, and their dependants
are‘availabletto|participate in.the/program




As a NES employee or retiree*, you and your
dependents are eligible to participate in the
Metro Healthcare Incentive Program.
Whether you need primary care or imaging -
we’ve got you covered for little to no cost.

No Sign Up or Paperwork
Just show your UMR health insurance card.

No Copays & No Coinsurance
No copays and no coinsurance when you
use NGH/NHC services.?

Save $2,000
You can save as much as $2,000 if ALL
services are provided at NGH or NHC.?

* Federal law prohibits participation in the incentive program
if Medicare if your primary insurance.

'Represents out-of-pocket maximum of $1,000 single and $2,000
family for UMR in-network providers, which includes deductibles
and coinsurance, but not copays. You will NOT incur any copays for

healthcare at NGH or NHC.




Who is eligible to participate?

This incentive program is open to all NES
employees, pensioners and their dependents
who are covered under a NES medical plan.
All you need is a current NES healthcare plan.
Federal law prohibits participation in the
incentive program if Medicare is your

primary insurance.

How much does it cost?

Not only is there zero cost to participate in the
Metro Healthcare Incentive Program, but

you'll also enjoy $0 deductable and coinsurance
for healthcare at Nashville General Hospital
(NGH) and Nashville Healthcare Center (NHC).?2

How do I sign up?

You don’t! There’s no sign up needed. If you
currently have a NES healthcare plan,

you’re eligible NOW! New patients call
615.341.4YOU (4968) to book your appointment.

2 To qualify for no-cost care under the Metro Healthcare Incentive
Program, all ancillary/rehab services must be performed at
Nashville General Hospital, even if employees are seeing a

physician at Nashville Healthcare Center.

3 Copays may be charged by a third-party lab.




Scan or click the QR code to
book an appointment and
arrive for care at NGH or a
NHC location.

Show your UMR health
insurance card.

Receive completely free
or discounted healthcare*.

* UMR will continue to send members Explanation of Benefits
(EOBs). The EOBs will state “amount owed provider” — this is not
a bill. This is the amount we do not collect unless it is referencing a
third-party vendor as previously noted. If you mistakenly receive a
bill from Nashville General Hospital, please contact our

Billing Department.



A Healthcare System
that costs less and
cares more.

Here, we provide convenient, State-of-the-Art
locations for our program members to visit.

Nashville General Hospital
1818 Albion Street
Nashville, TN 37208

Nashville Healthcare Center - Main
1810 Albion Street
Nashville, TN 37208

Nashville Healthcare Center - Midtown
1919 Charlotte Avenue
Nashville, TN 37203

Opening 2023

Nashville Healthcare Center - Bordeaux
Nashville Healthcare Diagnostic Center
4007 Clarksville Highway

Nashville, TN 37218



Stay Connected

For More Information
MetroHealth@Nashvilleha.org

For Appointments
Call 615.341.4YOU (4968)
or scan the QR code

Billing Questions
615.341.4200
BillingQuestions@Nashvilleha.org

UMR will continue to send members
Explanation of Benefits (EOBs).

The EOBs will state “amount owed provider” —
this is not a bill. This is the amount we do not
collect unless it is referencing a third-party
vendor as previously noted.

If you mistakenly receive a bill from Nashville General
Hospital, please contact our Billing Department.

1818 Albion Street Nashville, TN 37208
NashvilleGeneral.org



